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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

IRCTC (A Govt. of lndia Enterprise - Mini Ratna)
"ClN.L74899DL1999GOl10'1707", E.mail: info@irctc.com, Website: www.irctc.com

2022ilRC'.[C|WCB/06/MITNOVEMBEIV0S 12.12.2022

M/s Doon's Catcrcrs,
5198 Basant lload Paharganj,
Ncw Dclhil10055,
doonscatcrcrs@gmail,com
Contact No.9811229428

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 18189-90, TATA-EIIS Exp.
lLcf: Limitcd E-Tcnder no, 2022|[1ICTC/WCB/06/MI/NOVEMIIEIV0S opcned on
05.12.2022.

Wilh rolerence to thc subjcct mcnlioned abovc, it has bcen deoided to award you lhe
tcmporary liconse for provision of on-board catering Scrvices in above mentioned train for a
pcriod of06 months or lakeover of scrvices by ncw Liccnsee/l{ailways/IRCTC, whichevcr is
carlicr, purely on adhoc basis subject to the lerms and conditions enshrined in the lender
document, which shall form part of the License. Thc above award of temporary licensc is
subject to the terms and conditions ol bid documont and Governmcnt ol India dircclivc to
contain COVID.

A)ln view of thc above you are requircd to submil the Licensc fce within fivc (05) working
days ol issuc of LOA or 05 working days bcforc date of commenccment of opcration
whichevcr is later. Le11er of acccptance is to be submiltcd within five (05) working days
ol issuancc of LOA or as advised in l,OA along with Sccurity Dcposil to bc submitted in
corporale officc as delailcd below:-

Liccnse lee
GST@18%
Total

: I{s. 99,84,400/-
:Rs. 17,97,7921-
= I{s. 117,81,5921- (to bc paid at IIICTC/EZ)

Scourity dcposit - I{s. 3,53,.1,1ti/- (3,% of thc euotcd Lt' lirr 06 Months
to bc submittcd rvithin 05 rvorking days as adviscd
by IIiCTC(to bc dcposilcd in CO as pcr bank
details providerl hcrcin)

Spl. Sccurily dcposir ,.1{s. 4, 14,000/- (to be paid at II{C'[O/SZ)
IIDS dcposit

IJank accounl details of IRC'I'C/CO is as undcr:-
Aocounl Namc Indian I{ailway Catcring & 'lburisn,

Connaught Place Dclhi

{-ffEd sd affitd orqfdq: rr<r ro. @l r*r, 10001 B!IF{: o't't-233i 1263-6,t 6ffi, orr-z:trrzsg

Regd. & Corp. Office : 11th Floot Slatesman House, 8.148, Barakhamba Road, New Dclhi" 110001, Tel.: 01,1-23311

Aooour.rt Nuntbcr 0007050021 69
Accounl I'ypo (lun cnt
llank Nami: ICICI Ilank
I} anch

IIrSC Codc ICIC0000007
** Chcqucs will not bc acccptcd

,)
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Quotcd LI; plus applicablc GST lor 06 monlhs as pcr tcrms and oondition of license to bc
submiltod at IItCl'C/ l:.2. Bank account details of II{CTC/ EZ is as undcr:-

AccoLrnt Namc Indian I{ailway Calcring & 'l'ourism Corpolation lld.
Accounl NLtmbcr 012t02000012193

Accounl'l-ype Cun onl

llalk Namc II)Ul t,1d.

llranch Park Slreet , Kolkatta
IIrS(l Codc IIlKr.00000t2

*"Chcqucs Will not bc accepted

As pcr clausc 5.3 of Scope of Work "A spccial sccurily deposit equivalenl to thc valuc of
moals to be supplied for 30 days lbr each kitchcn nominated for supply ol Breakfast/Lunch
/Dinncr to the train in unbundling modcl shall bc paid by the licensee to II{CTC/SZ bcforc
commcncement ofserviccs. Ilank account dctails of IRCTC/SZ is as undcr:-

Accounl Nanrc lndian Itailway Catcling &'l'ourisnr Colporation Ltd.

Accour.rt Nurrbcr 000401I0002843

Account Typc CuIr'cn1

llank Narlc I II)liC llank
lllanclt Annasalai []r'anch

IIISC Codc I II)tr('0000004
* * Chcrl ur.s Will not lrr.t(c('pl(.(l

'I'hcrc is no provision for delayed paymcnt and failure to pay as per schedule shall be treated
as 'default' and action shall bc takcn in accordance with tender conditions.

Invoice will be issued after receipt ofpayment along with GST numbcr and billing address
providcd for the same.

li) You are rcquircd to start the provision of catering services as pcr advisc of IITCTC/EZ.

C)Firsl day of starl of calering serviccs in thc lrain will bc lrcatcd as datc of commcncemcnt

ol Onboard Catering Serviccs.

D) You are requircd to submit thc list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRC'I-C. 'fhe same should be submitted as

indicatcd in thc enclosed formal lor acoeplance lettcr.

IL) If you fail 1o accept the offer of award of I.icense and fails to remit liccnse fee, within the

slipulatcd timc as advised by IRCTC, Action will bc taken as per terms of clause no. 3.5 of

General Conditions of license- section ono.

I') SupplyiSale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope olWork olthc lendcr condilion on MRP.
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II) All PAD items of brands approved in Category A and A special by IRC'IC are only to

be sold in the train.

I) IRCI'C approved, Packed brandod I{ l-E items like poha, lJpma, Vcg meal, Combo meal

ctc. with FSSAI license and MRP, with bcst before date has to be available in addition in

train in addition to cooked food.

J) Strict compliancc of guidelines issucd by Government of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto tcrmination of contract.

K) Award of license is subjeot to the final outcomc of WPs filcd in differenl High CouA.

L) 'i'he terms & Condition of bid documenl is an integral part of this letter of Award.

'l his issues with approval of Competent Authority.

Kindly acknowledgc the receipt ofthis lelter.

Encl:-'l'cndcr I)ocumcnt

Corry:-

n
\ Al /t ,--
v,Ymry-
(Satindcr lftr6ar)

Manager/l'roc
For GGM/Proc.

GGI4IDZ - to provide date of oommcngcment as por prcscnt lrain schedulc.
GGM/SZ - lor kind infonr.ralion and ncocssary action plcasc.
GM/MCS - for kind informalion and ncccssary aclion please.
AGM/MCS - for kind information and necessary aclion plcase.
AGM/l'in - for kind inlormation and necessary action please.
Ccntral Control - for kind information and necessary action plcasc.
AGM-IT - for kind informalion and uploading on II{CI'C Portal.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lctter head)

Group Gcncral Matagcr IEZ
\ICTC NZ

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Services
in train no. 18189-90, TATA-ERS Exp.
llcf: Your office letter no. 2022llRCTCtWCB/06/MlfNOVIrMIlElV08 Datcd.
12.12.2022.

With refcrcncc 10 above, I/wc hcrcby convcy my/our acceplanoe olthe lcrms and conditions
of the temporary license.

Sccurity deposit as per clause 2.8 of General oonditions of liccnse- scction one TO BE I,AII)
AT COI{PORATII OFFICE:-

'l'rain no. Sccurity
deposit

'I o1al Ilanl< I)c1a ils Dcmand draftillankers
chcque/RTGS,NEFT No./Bank
Guarantee

Liccnse lec as per clausc no. 2.9 of General conditions of liccnse- scction one TO IIE l,AIl)
ATEZ.
'l'rain

no.
Liccnsc licc GST

@18%

'Iirtal Ilank
I)ctails

l)cmand drafl/llankcrs
chcquc/Il'l'(iS/NI lll'l' No.

Special sccurity Deposil as per clausc no. 2.10 of General conditions olliccnsc- section one
TO BE PAID AT IRCTC/SZ.

Dra11/Ilankcrs
'l'GS/Nlr|'l No.

I.'ur1her, details of mcals (BiF, lunch & dinncr), pick up locations for the above trains are as
under:-

'I'rain no. Scrvicc l)etails of mcal
supply unit along
rvilh address

Namc of
contact pcrson
of thc mcal
supply unit

Phonc no. of
contact
pcrson

18189

DINNll,ll
t]/l'
I,IINCII
I)INNIi,IT

I ti 190

lllI,'
I,IJNCII
I)INNEIT
l]/Ir'
I,TJNCII
t)INNptt\ 'lir bc supplicd bv IltC I'C/SZ,l
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IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

I/We amlare ready to commence services in thc above train as pcr advisc of IRCTC.

Signalurc:
M/s
Namc of authorizcd
pcrson
l)atc
l'lacc
Scal of the liccnsce
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